


First published in the UK in 2019 by
Intellect, The Mill, Parnall Road, Fishponds, Bristol, BS16 3JG, UK

All rights reserved. No part of this publication may be reproduced, stored in 
a retrieval system or transmitted, in any form or by any means, electronic, 
mechanical, photocopying, recording or otherwise, without written permission.

A catalogue record for this book is available from the British Library.

Copy-editing: MPS
Cover Design: Gjoko Muratovski
Layout Design: Aleksandra Szumlas 
Typesetting: Contentra
Production Manager: Jelena Stanovnik

Re:Research
ISBN: 978-1-78938-135-1
ePDF ISBN: 978-1-78938-136-8

Volume 01
Teaching and Learning Design

Volume 02
Philosophical Frameworks and Design Processes

Volume 03
Design and the Creation of Social Value

Volume 04
Design and Living Well

Volume 05
Design Discourse on Culture and Society

Volume 06
Design Discourse on Business and Industry

Volume 07
Design and Digital Interaction

00_IASDR_FM_p.i-xiv.indd   2 17/05/19   4:27 PM



iasdr2017

Re:Research

Volume 1: 
Teaching and Learning Design

Edited by 
Gjoko Muratovski 
and Craig Vogel

00_IASDR_FM_p.i-xiv.indd   3 17/05/19   4:27 PM



Acknowledgments and Thanks

Foreword

01
Introduction

03
Opening a Design Education Pipeline from University to K-12 and Back 

Peter Scupelli , Doris Wells-Papanek, Judy Brooks, Arnold Wasserman

25
Re-Clarifying Design Problems through Questions for Secondary School 

Children: An Example Based on Design Problem Identification in 
Singapore Pre-Tertiary Design Education  

Wei Leong, Leon Loh, Hwee Mui, Grace Kwek, Wei Leong Lee 

49
Surveying Stakeholders: Research Informing Design Curriculum 

Andrea Quam

61
New Challenges when Teaching UX Students to Sketch and Prototype 

Joep Frens, Jodi Forlizzi, John Zimmerman

77
How to Teach Industrial Design?: A Case Study of College Education for 

Design Beginners 
Joomyung Rhi

Contents

00_IASDR_FM_p.i-xiv.indd   4 17/05/19   4:27 PM



91
Preliminary Study on the Learning Pressure of Undergraduate Industrial 

Design Students 
Wenzhi Chen

105
Rewarding Risk: Exploring How to Encourage Learning that Comes 

from Taking Risks 
Dennis Cheatham

117
An Analysis of the Educational Value of PBL Design Workshops 

Ikjoon Chang, Suhong Hwang

129
Collaborative Design Education with Industry: Student Perspective 

by Reflection 
Nathan Kotlarewski, Louise Wallis, Michael Lee, Gregory Nolan, Megan Last

141
Interdisciplinary Trends in Design Education: The Analysis of Master 
Dissertation of College of Design and Innovation, Tongji University 

Lisha Ren, Yan Wang

157
From ANT to Material Agency: A Design and Science 

Research Workshop 
A.L. Renon, A. De Montbron, A. Gentes, J. Bobroff

171
Editors' Biographies

00_IASDR_FM_p.i-xiv.indd   5 17/05/19   4:27 PM



iasdr2017

Re:Research

Volume 2: 
Philosophical Frameworks 
and Design Processes

Edited by 
Gjoko Muratovski 
and Craig Vogel

00_IASDR_FM_p.i-xiv.indd   3 17/05/19   4:51 PM



Acknowledgments and Thanks

Foreword

01
Introduction

03
Two Blind Spots in Design Thinking 

Estelle Berger

17
Creating Different Modes of Existence: Towards an Ontological 

Ethics of Design 
Jamie Brassett 

31
Investigating Ideation Flexibility through Incremental to Radical 

Heuristics 
Ian Baker, Daniel Sevier, Seda McKilligan, Kathryn W. Jablokow,  

Shanna R. Daly, Eli M Silk

41
Design Research and Innovation Model Using Layered Clusters of 

Displaced Prototypes 
Juan de la Rosa, Stan Ruecker

53
Solution-Generation Design Profiles: Reflection on 

“Reflection in Action”  
Shoshi Bar-Eli 

69
Let’s Get Divorced: Pragmatic and Critical Constructive 

Design Research 
Jodi Forlizzi, Ilpo Koskinen, Paul Hekkert, John Zimmerman

Contents

00_IASDR_FM_p.i-xiv.indd   4 17/05/19   4:51 PM



83
Critical and Speculative Design Practice and Semiotics:  

Meaning-Crafting for Futures Ready Brands 
Malex Salamanques

91
Beyond Forecasting: A Design-Inspired Foresight Approach for 

Preferable Futures 
Jorn Buhring, Ilpo Koskinen

109
Developing DIVE, a Design-Led Futures Technique for SMEs 

Ricardo Mejia Sarmiento, Gert Pasman, Erik Jan Hultink, Pieter Jan Stappers

127
Mapping for Mindsets of Possibility During Home Downsizing 

Lisa Otto 

139
Storytelling Technique for Building Use-case Scenarios for  

Design Development 
Sukwoo Jang, Ki-young Nam

153
Group Storymaking: Understanding an Unfamiliar Target Group 

through Participatory Storytelling 
Hankyung Kim, Soonju Lee, Youn-kyung Lim

171
Animation as a Creative Tool: Insights into the Complex 

Ian Balmain Hewitt, David A. Parkinson, Kevin H. Hilton 

187
Editors’ Biographies

00_IASDR_FM_p.i-xiv.indd   5 17/05/19   4:51 PM



iasdr2017

Re:Research

Volume 3: 
Design and the Creation of 
Social Value

Edited by 
Gjoko Muratovski 
and Craig Vogel

00_IASDR_FM_p.i-xiv.indd   3 17/05/19   5:02 PM



Acknowledgments and Thanks

Foreword

01
Introduction to Re:Research

03
Understanding Everyday Design 

Soyoung Kim, Kwangmin Cho, Chajoong Kim

17
Social Value Creation through Multidisciplinary 

Design Education 
Steven Kyffin, Mersha Aftab, Nicholas Spencer

33
Taking Aim at “wicked problems”: A Practical Philosophy for 

Educating Designers in the Making of Wise Decisions 
Paul Emmerson, Robert Young

53
Developing a Matrix for “Designerly Way of Creating Shared Value” 

(DCSV): Four Examples of CSV Via Perspectives of Design 
Kyulee Kim

65
Design for Social Innovation – Digital Technologies and 

Local Communities 
Teresa Franqueira, Gonçalo Gomes

Contents

00_IASDR_FM_p.i-xiv.indd   4 17/05/19   5:02 PM



79
The Extent of Transformation: Measuring the Impact 

of Design in VCS Organizations 
Laura E. Warwick, Robert A. Young

97
Applying Design Thinking for Business Model Innovation 
for a Nonprofit Organization – Case Study: Art á la Carte 

Alison Miyauchi, Scott Cressman

109
Generative Design Research for Sustainability: Exemplary  

Cases for the Adaptation of the EC Guide Tool and the ERM Method 
Mert Kulaksız, Itır Güngör Boncukçu, Dilruba Oğur,  
İsmail Yavuz Paksoy, Senem Turhan, Çağla Doğan

131
Beyond Greener Things: Sustainability within 

Communication Design Practice 
Niki Wallace, Robert Crocker

145
Craft and Design for Sustainability: Leverage for Change 

Xiaofang Zhan, Stuart Walker

157
Nature-Inspired Organizational Design Framework for 

Open Collaboration Platform Development 
Sojung Kim, Joon Sang Baek

173
Editors’ Biographies

00_IASDR_FM_p.i-xiv.indd   5 17/05/19   5:02 PM



iasdr2017

Re:Research

Volume 4: 
Design and Living Well

Edited by 
Gjoko Muratovski 
and Craig Vogel

00_IASDR_FM_p.i-xiv.indd   3 17/05/19   5:05 PM



Acknowledgments and Thanks 

Foreword 

01
Introduction to Re:Research

03
Using Frameworks to Cross Interdisciplinary 

Boundaries: Addressing Wellness 
Traci Rose Rider

13
Qualities of Public Health: Toward an Analysis 

of Aesthetic Features of Public Policies 
Sébastien Proulx, Philippe Gauthier, Yaprak Hamarat

27
Participatory Design for Behavior Change: An  

Integrative Approach to Healthcare Quality Improvement 
Fernando Carvalho, Gyuchan Thomas Jun, Val Mitchell

47
Development of a Design Competence Model for 

Learners of Human-Centered Design  
Christi Zuber

63
Health Education that Breaks Through  

Language Barriers: Prototyping and Evaluation  
of Childcare-Related ICT Self-Learning Resource 

Toshinori Anzai, Kazuyo Matsuura, Takanobu Yakubo,  
Tomoko Mikami, Kouta Uemura

77
Empowering the Preschool Children: A Service 
Platform Design Aiming at the Communication 

of Balanced Diet Information 
Xing Zhou

Contents

00_IASDR_FM_p.i-xiv.indd   4 17/05/19   5:05 PM



87
Snack Food Package Design: Exploratory Study  

on Children’s Snack Choices and Design Elements 
Sunghyun R. Kang, Debra Satterfield, Nora Ladjahasan

99
Breaking through Fuzzy Positioning:  

Diverse Design Communication Strategies for 
Older Adults’ Healthcare Wearables 

Chen Li, Chang – Franw Lee

113
Developing Design Criteria for iPad  
Stands to Meet the Needs of Older  

Adults in Group Settings 
Sonja Pedell, Jeanie Beh, Gianni Renda, Emily Wright

129
Innovative Handle Design and Evaluation  

of Woks for Middle-Aged and Elderly People 
Fong-Gong Wu, Yu-Chi Lin, Hsiao-Han Sun

147
Designing with and for People with  

Dementia: Developing a Mindful  
Interdisciplinary Co-Design Methodology 

Kristina Niedderer, Isabelle Tournier, Donna Maria Coleston-Shields,  
Michael P. Craven, Julie Gosling, Julia A. Garde, Ben Salter, Michaelle Bosse, 

Ingeborg Griffioen

169
Assessing a Rehabilitation Living Lab  

Research Project: The Meta-Analysis of an  
Inclusive Environment for People with Disabilities 

Tiiu Poldma, Sylvain Bertin, Sara Ahmed,  
Guylaine Le Dorze, Keiko Shikako-Thomas

185
Editors’ Biographies

00_IASDR_FM_p.i-xiv.indd   5 17/05/19   5:05 PM



iasdr2017

Re:Research

Volume 5: 
Design Discourse on Culture 
and Society

Edited by 
Gjoko Muratovski  
and Craig Vogel

00_IASDR_FM_p.i-xiv.indd   3 17/05/19   5:42 PM



Acknowledgments and Thanks

Foreword

01
Introduction to Re:Research

03
Cultura: A Communication Toolkit for Designers to 
Gain Empathic Insights Across Cultural Boundaries 

Chen Hao, Annemiek van Boeijen, Pieter Jan Stappers

19
Graphic Designers as Cultural Innovators: Case Studies of Henry 

Steiner and Kan Tai Keung 
Tian Yao, Ilpo Koskinen

35
Cultural Differences in Aesthetic Preferences: Does Product-to-Context 

Match Matter? 
Tseng-Ping Chiu, Carolyn Yoon, Shinobu Kitayama, Colleen Seifert

47
Discourses on Japanese Lifestyle in Early Modern Design: A Turning 

Point from Westernization to Modern Design 
Yoshimune Ishikawa

57
Using Practice-Led Industrial/Product Design Research to Explore 

Opportunities to Support Manufacturing-Related Enterprise in 
Overseas Development Assistance (ODA) Countries 

Mark Evans, Timothy Whitehead

Contents

00_IASDR_FM_p.i-xiv.indd   4 17/05/19   5:42 PM



69
Preserving Craft Heritage by Forging Rural–Urban Connections 

Haodan Tan, Huaxin Wei, Eli Blevis

83
Designing Language Learning for Migrant Workers’ 

Workplace Integration 
Young-ae Hahn, Nyamsuren Gombodoo

97
Designing One-Flat Church as Small-Scale Community  

Space in Densely Populated Urban Environment to Perform 
Both Sacred and Contemporary Functions 

Louis Poon Shek Wing

121
Design Dialogs as a Specific Mode of Communication: About the 

Ongoing Exploration of Solution Space 
Terry van Dijk, Matthew Cook

139
Urban Planning in the Middle East: Analyzing Al-Tahrir Square as a 

Public–Political Space in Iraq 
Rasha Al-Tameemi

171
Editors’ Biographies

00_IASDR_FM_p.i-xiv.indd   5 17/05/19   5:42 PM



iasdr2017

Re:Research

Volume 6: 
Design Discourse on Business 
and Industry

Edited by 
Gjoko Muratovski 
and Craig Vogel

00_IASDR_FM_p.i-xiv.indd   3 17/05/19   5:50 PM



Acknowledgments and Thanks

Foreword

01
Introduction to Re:Research

03
Interaction Between Client and Design Consultant: The Stance  

of Client to Design Consultant and Its Influence on Design Process 
Haebin Lee, Muhammad Tufail, Myungjin Kim, KwanMyung Kim

17
Speed Dating with Design Thinking: An Empirical Study 

of Managers Solving Business Problems with Design 
Seda McKilligan, Tejas Dhadphale, David Ringholz

33
Product Design Briefs as Knowledge-Based Artifacts of  

Cross-Functional Collaboration in New Product Development 
Ian Parkman

51
Entrepreneurial Universities Meet their  

Private Partners: Toward a Better Embedding of 
the Outcomes of Cross-Sector Collaborations 

Baldini Luca, Calabretta Giulia, De Lille Christine

69
Expert Opinion on the Barriers to Communicating Excellent 

Research in Commercially Driven Design Projects 
Dana Al Batlouni, Katie Beverley, Andrew Walters

Contents

00_IASDR_FM_p.i-xiv.indd   4 17/05/19   5:50 PM



81
Exploring Design Specific Factors for Building  

Longer Term Industry Relationships 
Medeirasari Putri, Mersha Aftab, Mark Bailey, Nicholas Spencer

97
Collaborating Design Risk 

Laura Ferrarello, Ashley Hall, Mike Kann, Chang Hee Lee

111
Understanding Passengers’ Experiences of Train  

Journeys to Inform the Design of Technological Innovations 
Luis Oliveira, Callum Bradley, Stewart Birrell, Rebecca Cain, Andy Davies,  

Neil Tinworth

127
Taxonomy of Interactions and the Design of the  

Airport Passenger Screening Process 
Levi Swann, Vesna Popovic, William Mason, Benjamin MacMahon

145
Raising Crime Awareness through Design Thinking  

within a ‘High-Street Retailer’ in the United Kingdom 
Meg Parivar, David Hands

157
A Study on the Entrepreneurial Path of Design-Led  

Startups in Taiwan 
Fang-Wu Tung

167
EV 3.0: A Design-Driven Integrated Innovation on  

Rapid Charging Model BEV Mobility  
Miaosen Gong, Qiao Liang, Juanfang Xu, Xiang Zhou

00_IASDR_FM_p.i-xiv.indd   5 17/05/19   5:50 PM



iasdr2017

Re:Research

Volume 7: 
Design and Digital Interaction

Edited by 
Gjoko Muratovski 
and Craig Vogel

00_IASDR_FM_p.i-xiv.indd   3 17/05/19   6:59 PM



Acknowledgments and Thanks

Foreword

01
Introduction to Re:Research

03
From Software Engineering to Information Design 

Yvette Shen

17
Designing Information for Artificial  

Intelligence: Path Recommendation and 
User Acceptance in a Virtual Space 

Jong Myoung Lee, Kyung Hoon Hyun

31
The Research on Design Framework 

for Citizen Science 
Zhiyong Fu, Jia Lin, Lu Wang

47
Finding the Expectations of Smart Home and  

Designing the Meaningful Technology for  
Delivering Customers’ Satisfaction 

Yaliang Chuang, Lin-Lin Chen, Yu-Shan Athena Chen

59
Using Frame Analysis to Organize Designers’ 

Experience on the Cloud 
Julija Naskova

Contents

00_IASDR_FM_p.i-xiv.indd   4 17/05/19   6:59 PM



73
(Un)intended Value Implications of 
Graphical Representations of Data 

Milena Radzikowska, Stan Ruecker

89
Mapping Communication Design through the Web 

Giulia De Rossi, Paolo Ciuccarelli

109
A Content Analysis of Wired Magazine 

and Self-Tracking Devices 
Serefraz Akyaman

123
Interaction Design and Use Innovation 

for Interactive Products 
Geehyuck Jeong, James Self

141
Study of the Implementability of Tactile Feedback While 
Operating Touch Panel Device: From Two Directions of  

Efficacy and Feasibility 
Jien Wakasugi, Masayoshi Kubo

151
Sensory Reflection toward Product Design Ideation 

Pratiksha Prabhakar, Heekyoung Jung, Vittoria Daiello

181
Editors’ Biographies

00_IASDR_FM_p.i-xiv.indd   5 17/05/19   6:59 PM



Acknowledgments 
and Thanks 

This book is a by-product of the Re: Research – 2017 International Association of 
Societies of Design Research (IASDR) Conference. We are extremely grateful to 
have had the opportunity both of us to co-chair and host this important inter-
national conference at The Myron E. Ullman, Jr. School of Design, in the College 
of Design, Architecture, Art, and Planning (DAAP), University of Cincinnati. We 
thank the IASDR board for choosing us as the first University in the USA to host 
this conference. We also want to acknowledge and thank all the individuals who 
participated in this conference and contributed to its success. 

00_IASDR_FM_p.i-xiv.indd   7 17/05/19   4:27 PM



Foreword

Design research in the United States is still an emerging aspect of design prac-
tice and education. While designers have been conducting research during the 
second half of the last century, two key dimensions have only recently devel-
oped and matured. The first aspect is the ability to develop better research meth-
ods in Masters and PhD programs. The second is the development of research 
journals. In addition, designers are working with other disciplines allowing 
them to co-publish in other professional journals. The IASDR conference was 
built on three key themes: design research in practice, in education, and co- 
developed research conducted with a combination of practice and education. 
Gjoko Muratovski reviewed the papers for the conference and further divided the 
submittals into several topic areas. His list illustrates the expansion and hybridi-
zation of design. Translational research and observational research have always 
been a core strength of the fields such as Industrial Design and Graphic Design. 
Translational and observational research have always embedded in projects and 
have been primarily conducted using qualitative methods. Since design programs 
lacked (post)graduate and PhD level of education, these research methods were 
rarely evaluated and described in publications. The focus on quantitative meth-
ods in the related fields of engineering, computer science, and business with 
PhD-level research and significant government and corporate funding allows for 
these methods to have a clear representation in practice and education.

As design fields continue to evolve there are a number of choices that must 
be made. The first challenge is understanding how design practice can embrace 
and evaluate traditional methods of design including visualization, observational 
methods, and translational ability. In order for designers to do this research, the 
field of design must develop protocols to determine how to evaluate and articu-
late these abilities and communicate them effectively in recognized publications. 
The second challenge is to understand how to integrate quantitative meth-
ods into design process. This process would be best accomplished by teaming 
with other fields as a part of an interdisciplinary collaborative effort. In addi-
tion, as more professionals and graduates of non-design disciplines are enroll-
ing in Masters and PhD programs in design, we are increasingly seeing a new 
hybrid of researchers who often bring quantitative methods into the various sub-
disciplines of design. Also, as design thinking continues to be of interest to non-
design disciplines, there is a need to capture and agree on what are the attributes 
of design that are of interest to other disciplines. There are three levels of design 
thinking that have emerged: design literacy, design integration, and design 
mastery. In most cases, design thinking exposure teaches non-designers how to 
approach problems with an open approach and to practice the observation and 
visualization methods to structure understanding of opportunities. What is not 
as well explained or delivered is how designers translate insight into solutions. 
There are examples of non-designers mastering this level of design, but this takes 
time to learn and cannot be delivered in a 3–5-day sessions.

Another aspect of design that has been evolving for several decades is the 
ability to grow horizontally in to other fields and vertically from object and 
image to planning and strategy. The research in this area has unlimited potential. 
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It also creates challenges for design education to decide how to prepare graduate 
and undergraduate students for practice. Design education has excelled in the 
teaching of executable methods to produce solutions. Research has played a role 
in this process. Graduate programs can focus primarily on research methods or 
find a balance at a different level between research and executable approaches 
providing more time to define the boundaries of an opportunity prior to starting 
to focus on ideation and solution. PhD programs in design must find a unique 
voice in the articulation of history, theory, and criticism to compliment and 
differentiate the role of doctoral research from other related and established 
fields. The challenge will always be to maintain a balance between the general 
and particular aspects of design. 

The most exciting aspect of design that I have been a part of for the last 
30 years has been the ability to work with other disciplines and mastering 
the coaching of interdisciplinary student teams to produce a unique insight 
into opportunities. This work has been with range of companies and influ-
enced practice with the ability to produce books and papers and teach work-
shops and courses. Recently, I have been part of a relationship that connects 
design students and faculty to the opportunities in area of patient centered and 
empathic healthcare through one of our affiliated organizations – The Live Well 
Collaborative. The design-led research approach of this organization has been 
integrated into the research protocols of the Cincinnati Children’s Hospital. Our 
design students, led by our faculty, have been able to effectively interact with all 
stakeholders at the Children’s Hospital to effectively respond to over 20 design 
research opportunities. Each project is predefined to measure outcomes in clini-
cal application. The model has been evolving over the past decade and was built 
on a similar model developed previously at Carnegie Mellon University. This is 
just one of the several examples of how this is occurring at the University of 
Cincinnati and at design programs across the United States. The challenge that 
we still face is that we need to effectively communicate our success as a field 
more broadly within universities, as well as corporations, the government, and 
the society at large. Achieving the full potential of the existing and the emerg-
ing fields of design can only be accomplished through design research and its 
dissemination in appropriate publications.

Craig Vogel
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Introduction to Re:Research

The Oxford Dictionary defines research as a “systematic investigation into and 
study of materials and sources in order to establish facts and reach new conclu-
sions.” However, to many people, the word research connotes some kind of 
mystique and it suggests an activity that is somehow exclusive and removed from 
everyday life and from practice. Defining research in a context of design can be 
even more problematic. A discipline such as design is inevitably faced with many 
(often conflicting) ideas and philosophies. Most people are unsure what design 
researchers do, why they conduct research, what is the purpose and the benefit 
of their research, and how research contributes to people’s overall quality of life 
and general welfare. Nevertheless, the field of design research has continued to 
grow and mature. 

For many university-based design programs, research has become the norm. 
New research-driven Masters and PhD programs in Design continue to be intro-
duced, and in some cases such as at The Myron E. Ullman, Jr. School of Design, 
research is becoming increasingly embedded in the undergraduate design 
programs as well. An increasing numbers of design research societies from 
around the world are steadily emerging as well, and the International Association 
of Societies of Design Research (IASDR) has played an instrumental role in fostering 
this. In an American context, however, the most influential role in introducing 
research into the field of design is played by industry. In their endless pursuit of 
innovation, impact, and profits, corporations increasingly require their designers 
to use research data in order to minimize their investment risk and work with 
a higher degree of accountability and rigor. For many designers today, both in 
academia and industry, evidence-based research is not only seen as an asset, but 
also a requirement for career advancement. 
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2

DESIGN RESEARCH NOW

Just as the term “design” has been going through change, growth and expan-
sion of meaning, and interpretation in practice and education – the same can 
be said for design research. The traditional boundaries of design are dissolving 
and connections are being established with other fields at an exponential rate. 
Based on the proceedings from the IASDR 2017 Conference, which has been 
held for the first time in North America, Re: Research is an edited book collec-
tion that showcases a curated selection of 83 papers – just over half of the 
works presented at the conference. With topics ranging from the introduction 
of design in the primary education sector to designing information for Artificial 
Intelligence systems, this book collection demonstrates the diverse perspectives 
of design and design research. By dividing the book broadly into seven thematic 
volumes, we have made an attempt to map out a general pattern of where the 
field of design research is now. 

In this regard, this book serves as a snapshot of time. It shows how far the 
current conversation in design research has gone so far, what the field finds to 
be relevant today, what kind of topics of interest have emerged, and in what 
areas design researchers are currently working on. This is by no means a defi-
nite account of the field, but nevertheless, an interesting indicator of the current 
state of things. The volumes are the following: 

Volume 1: Teaching and Learning Design
Volume 2: Philosophical Frameworks and Design Processes
Volume 3: Design and the Creation of Social Value
Volume 4: Design and Living Well
Volume 5: Design Discourse on Culture and Society
Volume 6: Design Discourse on Business and Industry
Volume 7: Design and Digital Interaction 

CLOSING WORDS

The papers have been edited for copy purposes, but not for content; so that the 
voice and writing style of each of the authors is as authentic as possible. We have 
done this in the effort to support the idea that our field is broad and diverse and 
that there are many different ways in which design researchers express them-
selves and disseminate their studies. We hope that you will enjoy reading the 
papers presented here and that this book collection will serve you as a good 
resource in your future work. 

Gjoko Muratovski
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